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Response to Request for Information 

 
Reference FOI 002929 
Date 01 November 2018 
 

Blue Badge 

 
Request: 
 
Please could you answer the questions below about your local authority’s policies on 
Blue Badges and the number of applicants your authority receives for Blue Badges?  
 
Blue Badge applications 
 
1. How many Blue Badge applications has your local authority received in 2017? 

Please include all Blue Badge applicants (not just those with Parkinson’s).  
3,061 

 
2. Of these Blue Badge applications in 2017, please can you tell us: 

a. How many were rejected?  
37 
 

b. How many were issued as a passported benefit from Personal 
Independence Payments/ Disability Living Allowance awards?  
Moving around - PIP – 377  
Higher Rate Mobility Component of DLA – 1038 
 

3. How many rejected Blue Badge applications resulted in an appeal (or request 
to review the decision), and how many appeals or reviews were successful? 
We received 8 appeals for 2017 of which: 

• 2 successful 

• 6 unsuccessful 
 
4. Do you record how many of those applications were from people living with 

Parkinson’s or another neurological condition?  
No  
 
If yes, please outline: 
a. How many applications of people with Parkinson’s and/ or a neurological 

condition were made.  
b. How many applications of people with Parkinson’s and/or a neurological 

condition were rejected. 
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Blue Badge policies 
 
5. Does your local authority charge Blue Badge holders to park in any of its car 

parks?  
Yes 
 
If yes, please outline: 
a. The reason the charges were introduced? 

With reference to your above question, your request for information has 
now been considered and the City of Wolverhampton Council is not 
obliged to supply the information you requested for the reasons set out 
below.  
 
Section 17 of the Freedom of Information Act 2000 requires City of 
Wolverhampton Council, when refusing to provide such information 
(because the information is exempt) to provide you, the applicant with a 
notice which: 

 
(a)    states the fact, 
(b)    specifies the exemption in question and  
(c)    states (if that would not otherwise be apparent) why the exemption 

applies:  
 

In relation to your particular request, the following exemption applies:  
 
Section 12 - Exemption where cost of compliance exceeds 
appropriate limit 
 

We can confirm that the Council holds information falling within the 
description specified in your request. However, Section 12 of the Freedom 
of Information Act 2000 allows a public authority to refuse a request if the 
cost of providing the information to the applicant would exceed the 
‘appropriate limit’ as defined by the Freedom of Information.   
 
The Regulations provide that the appropriate limit to be applied to 
requests received by local authorities is £450 (equivalent to 18 hours of 
work). In estimating the cost of complying with a request for information, 
an authority can only take into account any reasonable costs incurred in: 

 
(a)    Determining whether it holds the information, 
(b)    Locating the information, or a document which may contain the 
information, 
(c)    Retrieving the information, or a document which may contain the 
information, 
and 
(d)    Extracting the information from a document containing it. 
 
For the purposes of the estimate the costs of performing these activities 
should be estimated at a rate of £25 per hour. 
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The information appertaining to your request is not easily accessible and 
as such this information is not held as a distinct set able to be retrieved or 
reported on.  To give you a bit more understanding, parking charges for 
Disabled Blue badge holders were introduced on city centre car parks 
prior to 1979 and our electronic records start from 2004.  Therefore, to get 
this information would require a full-scale look into all paper records.  This 
would involve searching for the relevant Committee that held responsibility 
for fees and charges for cark parks which would be stored in our Archives.  
This would be a manual exercise and as such we believe that the 
aggregated time it would take to collate the information would be in 
excess of 18 hours (equivalent to a notional cost of £450). 
 

b. When these charges were introduced, and how much these charges are? 
See response to question 5a above. 
 

c. How many parking bays/car parks are affected? 
 

  
Total 

Spaces 

Parking bays 
available to Disabled 
Blue Badge Holders  

Chargeable 

City Centre (Off-street) 
car parks  

2211 59 Yes 

City wide (Off-street) 
car parks  

1660 95 No 

Pay & Display bays 
(On-street)  

455 455 No 

Dedicated Blue badge 
parking (On-street)  

108 108 No 

 
d. If these charges apply to on-street or off-street parking, or both? 

Disabled parking is chargeable on 17 city centre off-street car parks and 
disabled parking is free of charge on 24 city wide off-street car parks   
 
Disabled blue badge holders can park free of charge when parked in on-
street disable parking bays and On-Street Pay & Display bays.   
 

e. Was an impact assessment completed before they were introduced? 
See response to question 5a above. 
 

f. If there are there any exemption criteria for these charges, and what these 
exemption criteria are? 
No 
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g. If you have a document outlining these charges, and how these charges 
are publicised. Please include the document in your response? 
We can confirm that the department holds information that you have 
asked for in relation to the above. However, the information is exempt 
under section 21 of the FOI Act because it is reasonably accessible to 
you, and I am pleased to inform you that you can access it on our website 
via the following link: 
 
Car Park charges are advertised on the council’s corporate web site: 
http://www.wolverhampton.gov.uk/carparks 

 
Section 21(1) of the Freedom of Information Act exempts disclosure of 
information that is reasonably accessible by other means, and the terms 
of the exemption mean that we do not have to consider whether or not it 
would be in the public interest for you to have the information.  
 
You can find out more about Section 21 by reading the extract from the 
Act, available at: http://www.legislation.gov.uk/ukpga/2000/36/section/21 
 

6. What guidance are decision makers using when deciding eligibility for Blue 
Badges? Please include a copy in your response. 
We attach the Pro formas which are used at Desk Based Assessment stage 
and Mobility Assessment Stage. The criteria which is applied to all applications 
is set by The Department of Transport and has been interpreted locally into the 
two types of eligibility criteria taken directly from The Department of Transport: 
 
The ‘eligible without further assessment’ criteria  
People who may be issued with a badge without further assessment are those 
who are more than two years old and fall within one or more of the following 
descriptions:  
• Receives the Higher Rate of the Mobility Component of the Disability Living 
Allowance (HRMCDLA); or  
• Receives 8 points or more under the “moving around” activity of the mobility 
component of Personal Independence Payment (PIP); or  
• Is registered blind (severely sight impaired); or  
• Receives a War Pensioner's Mobility Supplement (WPMS); or  
• Has been both awarded a lump sum benefit at tariffs 1-8 of the Armed Forces 
Compensation Scheme and certified as having a permanent and substantial 
disability which causes inability to walk or very considerable difficulty in walking.  
 
(NOTE: Armed Forces Independence Payment (AFIP) awards are not included 
in the Type 1 eligibility criteria.  
 
Detailed guidance on proof of entitlement  
Provided that the applicant can demonstrate that they satisfy one of the criteria 
listed above, and can satisfy identity and residency checks, the DfT expects 
badges to be issued with the minimum of formality in these cases. 
 
Consideration is given if multiple badges have been received in the past. 
Diagnosis, prognosis and treatment interventions are also considered. 

http://www.wolverhampton.gov.uk/carparks
http://www.legislation.gov.uk/ukpga/2000/36/section/21
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When individuals do not meet this criteria they are then forwarded for further 
assessment. This assessment is completed by an Occupational Therapist who 
completes a mobility assessment under the Department of transport criteria.  

 


















