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Response to Request for Information 

 
Reference FOI 002554 
Date 19 July 2018 
 

Tracking Young People 

 
Request: 

I am emailing to make a request under the Freedom of Information Act 2000 for 
information regarding your authority's services for tracking young people, support for 
those who are NEET and not Participating and the approach you take to meet your 
statutory duties under The Education and Skills Act 2008, the Duty to Participate and 
in line with the DfE NCCIS requirements. 

Please can you answer the following questions? 

1. Does the Local Authority provide the CCIS and Tracking Services or is this 
contracted out? 
The CCIS service is contracted out.  Tracking of those not participating is done 
jointly by the contractor and Connexions. 

 
2. If the service is contracted out can you please: 

 
a) Indicate the name of the service provider; 
b) Please provide a copy of the service specifications issued and the 

winning tender responses; 
In response to questions 2a) and 2b) above, please find attached 
information. 
 

c) Indicate the contract value. 
Value of the CCIS data management element is £61,829.04. 

 
3. Which CCIS System is used?  Please indicate the name of the Vendor/System 

Supplier and whether this is hosted by the Local Authority or by the Software 
Supplier. 
Cognisoft IO.   
This is hosted externally but not with the software supplier. 
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4. How Many Staff are employed in; 
 

a) Supporting and Running the CCIS System;  
1.1 
 

b) Undertaking the Tracking and Follow Up function. 
0.5 contractor and approximately 3.5 Connexions delivery staff and 
Connexions management time approximately .2 

 
5. What are the costs associated with/value of the contract for providing these 

services? 
 £61,829.04 
 

 
 
















