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Response to Request for Information

Reference FOI 002536
Date 16 July 2018

Kingdom Security

Request:

Please could | request the number of formal complaints made regarding your
contractor, Kingdom Security, specifically the environmental enforcement officers,
how many complaints were regarding threatening behaviour by the officers, how
many complaints were made regarding officers falsely issuing a FPN, and how many
of these complaints were upheld. The time period for this request is 12 months.

In response to your above questions we can inform you that there were 4 cases
logged as corporate stage 1 complaint. All cases are for officer conduct and out of
the 4 cases 1 was upheld.



