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Response to Request for Information 

 
Reference FOI 002068 
Date 14 March 2018 
 

Mobile App Development Platform 

 
Request: 
 
1/  What mobile app development platform/s is used by your authority? 
 None 
 
2/  If Answer to Q1 is “don’t currently have one”, does your authority have plans to 

procure/use a mobile app development platform in the near or distant future? 
 No 
 
3/  What mobile apps does your authority currently provide / use for: 

a/  Internal processes? 
 None 
 
b/  External citizen use? 
 Report It & Bin Collection – soon to be replaced by a CRM solution. 
 

4/  What mobile apps is your authority planning on developing/using in the future 
to assist with its transformational agenda for either internal or external use? 

 None – will be web based. 
 
5/  Has your authority standardised on a specific mobile operating system for the 

provision of smartphones and tablets i.e. Android/IOS. 
 No – we have iOS/Android/Windows. 
 
6/  Does your authority operate or have plans to introduce a Bring your own device 

(BYOD) policy for smartphones/tablets.  
 Currently looking at this, nothing currently implemented. 
 

 


