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Response to Request for Information

Reference FOI 001797
Date 21 December 2017

Uber Britannia Ltd

Request:

I am requesting information relating to the practices of Uber Britannia Limited (UBL) -
a licensed private hire operator with Wolverhampton.

‘Please supply me with details of complaints of any nature held by you of UBL or
their drivers operating in Cambridge’

We can now confirm that our records show that we have received 1 complaint about
a Wolverhampton licensed driver/vehicle working for Uber in the Cambridge area,
this complaint was that the vehicle did not have the correct Uber door stickers, the
matter was resolved.


