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Response to Request for Information 

 
Reference FOI 000751 
Date 6 January 2017 
 

Adult Care Services Users and Care Homes 

 
Request: 
 
I am requesting disclosure of the following information under the Freedom of 
Information Act: 

1.  The number of people (excluding carers) who received council-funded adult 
social care services in 2013/14, broken down between age groups 18-64 and 
65+ (full-year figure) 

 There were 5,288 clients in receipt of council-funded adult social care services 
in 2013/14, of which 1,446 were aged between 18-64 and 3,842 were aged 
65+. 

 
2.  The number of people (excluding carers) who received council-funded adult 

social care services in 2014/15, broken down between age groups 18-64 and 
65+ (full-year figure) 
There were 5,032 clients in receipt of council-funded adult social care services 
in 2014/15, of which 1,371 were aged between 18-64 and 3,661 were aged 
65+. 

3.  The number of people (excluding carers) who received council-funded adult 
social care services in 2015/16, broken down between age groups 18-64 and 
65+ (full-year figure) 
There were 4,897 clients in receipt of council-funded adult social care services 
in 2014/15, of which 1,322 were aged between 18-64 and 3,575 were aged 
65+. 

4.  The number of people (excluding carers) who received council-funded 
community-based services each year in 2013/14, 2014/15 and 2015/16 
respectively, each broken down between age groups 18-64 and 65+ (full-year 
figure) 
In the year 2013-14 there were 4,012 clients receiving community-based 
services, of which 1,236 were aged 18-64 and 2,776 were aged 65+. 

In the year 2014-15 there were 3,726 clients receiving community-based 
services, of which 1,137 were aged 18-64 and 2,589 were aged 65+. 
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In the year 2015-16 there were 3,686 clients receiving community-based 
services, of which 1,083 were aged 18-64 and 2,603 were aged 65+. 

5.  The number of people (excluding carers) who received council-funded 
residential care each year in 2013/14, 2014/15 and 2015/16 respectively, each 
broken down between age groups 18-64 and 65+ (full-year figure) 
In the year 2013-14 there were 1,617 clients receiving community-based 
services, of which 297 were aged 18-64 and 1,320 were aged 65+. 

In the year 2014-15 there were 1,542 clients receiving community-based 
services, of which 295 were aged 18-64 and 1,247 were aged 65+. 

In the year 2015-16 there were 1,502 clients receiving community-based 
services, of which 295 were aged 18-64 and 1,207 were aged 65+. 

6.  Please list the number of people (excluding carers) who received each 
separate type of council-funded community based service each year in 
2013/14, 2014/15 and 2015/16 respectively, each broken down between age 
groups 18-64 and 65+ (full-year figure) 

 
 It is assumed that due to people receiving more than one type of care package 

during the course of a year, the figures for questions 1-3 may not match the 
corresponding total figures for each year for questions 4-6. 

 
 2013/2014 
  

2013-14 Community-Based 

Services 
Total 18-64 Over 65 

Day Care 908 366 542 

Direct Payment 699 329 370 

Home Care 1502 368 1134 

Professional Support 246 219 27 

Reablement 734 36 698 

Short Term/Respite Nursing 65 30 35 

Short Term/Respite Residential 846 139 707 

Supported Living 72 70 2 

Very Sheltered Housing 409 42 367 
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 2014/2015 
 

2014-15 Community-Based 

Services 
Total 18-64 Over 65 

Day Care 765 316 449 

Direct Payment 622 335 287 

Home Care 1447 354 1093 

Professional Support 156 137 19 

Reablement 655 17 638 

Shared Lives 8 7 1 

Short Term/Respite Nursing 80 33 47 

Short Term/Respite Residential 715 119 596 

Supported Living 96 91 5 

Very Sheltered Housing 396 44 352 

 
 2015/2016 
 

 

2015-16 Community-Based 

Services 
Total 18-64 Over 65 

Day Care 682 293 389 

Direct Payment 564 326 238 

Employment Support 43 43  

Home Care 1506 367 1139 

Professional Support 89 61 28 

Reablement 578 5 573 

Shared Lives 25 22 3 

Short Term/Respite Nursing 127 36 91 

Short Term/Respite Residential 734 119 615 
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Supported Living 93 85 8 

Very Sheltered Housing 408 59 349 

It is assumed that due to people receiving more than one type of care package 
during the course of a year, the figures for questions 1-3 may not match the 
corresponding total figures for each year for questions 4-6. 

7.  Please list the residential and/or nursing adult care homes that the council 
owned in April 2010, plus (if available) the number of people each home could 
house. 
Blakenhall Resource Centre - 18 
Duke Street Bungalows - 20 
Merryhill House - 24 
Nelson Mandela House – 24 
 
Note that the above answers relate to residential permanent placements. 

 
8.  Please list the residential and/or nursing adult care homes that the council 

currently owns, plus (if available) the number of people each home can house. 
Duke Street Bungalows – 20 
 
Note that the above answer relates to residential permanent placements. 

 
9.  Please state the current number of occupants in each home listed in response 

to question 8. 
Duke Street Bungalows - 18 

 
10.  For each council-owned residential or nursing adult that has either been closed 

or transferred out of council ownership since April 2010, please provide the 
council report setting out the reasons for the closure/transfer and any 
consultation and/or impact assessment that was carried out. 
With reference to question 10 above, I can confirm that City of Wolverhampton 
Council holds this information. The information you have requested is exempt 
under Section 21 of the Freedom of Information Act (FOIA), because the 
information is accessible to you, as it is already in the public domain.  Please 
see link supplied below:  
http://wolverhampton.moderngov.co.uk/documents/s16890/Better%20Care%20
technology%20and%20strengthening%20support%20at%20home.pdf 

 
11.  Please advise how long this request has taken to fulfil (as per the terms of the 

section 12 cost limit) 
 Four hours 
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