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Response to Request for Information 

 
Reference FOI 000389 
Date 24 August 2016 
 

Social Media Policy 

 
Request: 
 
1. Please provide me with a copy of your authority’s Social Media Policy (for 

employees) or equivalent and the date it was adopted. 
 Please see the information provided on the next page.   
 
 Please note that this policy is due to be renewed at the end of this year. 
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2. Please provide me with a list of the Social Media accounts managed by your 
authority 
Following careful consideration, the Council regrets to inform you that it has 
decided not to disclose this information. 
 
Information you have requested has been withheld from disclosure. The 
exemption engaged is Section 12 of the Freedom of Information Act 2000 
(FOI).  
 
Section 12 of the FOI exempts Public Authorities from providing information 
where the estimated cost of compliance exceeds the appropriate limit. Any 
estimate must be undertaken in accordance with the limits set in fees 
regulations made under Section 12 (5) of the FOI. 
 
These Fees Regulations (SI 2004/3244 Freedom of Information and Data 
Protection (Appropriate Limit and Fees) Regulations) allow for a refusal where 
the cost of compliance, for local authorities such as the Council, would exceed 
£450. As a guide, staff time to identify and extract this information is charged at 
a rate of £25 per hour.  
 
In summary to provide the information you have requested it would take us  
longer than 18 hours to compile as we do not record this type of information 
centrally and therefore we would have to approach each area within the Council 
to gather the information you require. 
 
In estimating the cost of complying with a request for information, an authority 
can only take into account any reasonable costs incurred in: 
  
“(a) determining whether it holds the information, 
 
(b) locating the information, or a document which may contain the information, 
 
(c) retrieving the information, or a document which may contain the information, 
and 
 
(d) extracting the information from a document containing it”. 
 

 However, please see below the information we can provide you with which are 
the social media accounts managed by our Corporate Communications.  I hope 
this information will be of help to you but if you wish to re-scope your question 
and provide us with the exact area within the Council with which your question 
refers to we can then look into this question again. 

 
Twitter: 
 
@WolvesCouncil 
@ WV_TheMarketPlace 
@WV_Active 
@WVClean 
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Facebook: 
 
Wolverhampton Today 
WV Clean 
The Market Place 
 
YouTube: 
 
Wolverhampton Today  
 
LinkedIn: 
 
City of Wolverhampton Council  
 

 Flickr 
 
3. Please detail training offered to staff on the use of social media. 
 Mandatory Protecting Information module and ICT User agreement. 
 
4. Please state how many people in your organisation have been disciplined as a 

result of social media policy breaches during calendar years 2011-2015.  
November 2014 - one employee  

 
April 2015 – two employees  

 
5. Please provide the approximate number of people employed by your corporate 

organisation. 
 As from 9 June 2016: Headcount – 4,395 
     Job Count – 4,833 
     FTE – 3,268 
 
 

 


