
 

 

Response to Request for Information 

 
Reference FOI 000222 
Date 21st June 2016 

 
Chatta 
 
Request: 
I work for the company Chatta, we represent an early years education training service. 
 
Request number 1: 
Please can you notify me if the web domains: 
 
www.chatta.co.uk and app.chatta.co.uk  
 
Are blocked in any way by your council’s Education IT Services department as we would like to know if our 
services and emails can be accessed by schools and nurseries in your area. 
 
Request number 2: 

We would also like to know the name and email address(es) of Education Advisors employed by the 
council supporting schools in the area. Advisors from these areas please: 
 
Special Education Needs 
Early Years Education 
School Improvement (Primary Education) 
Literacy 
Supporting Disadvantaged Pupils 
Teaching English as an Additional Language 
 
If you do not have advisors from these areas or cannot provide these details please can you provide us 
with the contact details for the head of education or the comparable colleague?  

 
Response: 
I am advising that your first question is not valid under the FOI Act, as you are not asking 
about information “held” by the Council. Myself and a colleague have tried both of the links 
provided and have successfully opened them, however each individual school and nursery 
are responsible for their own IT arrangements, so I am advising that this is exempt under 
section 1 of the FOI Act. You will have to contact the individual schools in order to obtain this 
information. To assist you, the contact details for the individual schools can be found below. 
 
http://www.wolverhampton.gov.uk/education 
 
I am advising that your second question is exempt under Section 21 of the FOI Act, as the 
information is already accessible in the Public domain. To assist you, I have included the link 
below: 
 
http://www.wolverhampton.gov.uk/CHttpHandler.ashx?id=7776&p=0 
More information on Sections 1 and 21 and the FOI Act can be found on the ICO website: 
https://ico.org.uk/ 
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